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MMOPSIIOK
PACCMOTPEHUSI OBPAIIIEHUM I'PAXKIAH
MyHHIHIIAILHOTO 610/17KeTHOr0 061106 PA30BATEILHOIO YUpesKIeH S
«TonuauHckas cpeaHssi 00meo6pasoBaTe/ILHAS LMIK0JI12»

1. O6mue mosioxkeHust
1.1, Hacrosmmit [lopsmox paspaGotan B cooTBeTcTBHM ¢ ®DefepalbHEIM 3aKOHOM
Poccuiickoit ®enepanuu «O mHopsiike paccMOTpeHHMs obparmeHuit rpaxaaH Pocculickoi
®epeparmmy» Ne59-03 ot 02 mast 2006 r ¢ U3MEHEHUAMHE H JOIIOIHEHUAMY, Koncrurynuei
Poccuiickoit ®enepanuu; DenepanbHeIM 3akoHOM oT 27.07.2006 Ne 152-®3 «O
NIEPCOHAIBHBIX TaHHBIX» C H3MEHEHUAMH U JAOIOJHEHUSIMH, Y CTABOM IIKOJIEL

1.2, Opranusanus paGoTBI ¢  yCTHBIMM,  ITHCHMEHHBIMH, 3J1€KTPOHHBIMH
OOpallleHHsIMH  TpakiaH JOJDKHA obecrieunBaTh HEOOXOIMMBIE  YCIOBHS IS
OCYIIECTBJICHHS IIPEZIOCTABICHHOIO U rapaHTHPOBAaHHOTO rpakianaM Komcruryuueit PO
paBa 00palIaThes ¢ NPEIOKSHUSIMHE, 3aSBISHISIMU H KAI006aM1 B IHCHMEHHOM YCTHOM
dopme. PaccMoTpenne obparieHuii rpask/aaH ocyLIecTBIsIeTcS GecIIaTHO.

1.3. I'paxxnane HMMeOT mnpaBo O0palaThCS JIMYHO, a TaKKe HaIpaBJIATh
VHIMBHYaIbHBIC U KOJUIEKTHBHbIC oOpaiieHus. OcyllecTBIeHHe rpakiaHaMM IpaBa Ha
obpatileHue He JOIDKHO HapyIIaTh IpaBa H cBOGOIbI OPYTHUX JIUII.

1.4. OG6pawenus rpaiaH OCTYNAIOT B BUJIE IIPEUIOKEHHUH, 3asBICHIH 1 K06,

Ilpeonoswcenue - obpaleHne rpaknaH, HAIpaBleHHOE Ha YIy4IIeHUe OesSTeIbHOCTH
00pa3oBaTeNbHOTO YUPEKACHUS U T.11.

3asenenue  obpallleHWe  TrpaxkmaHWHA O  CONeHCTBUH peayi3anuu  ero
KOHCTHTYL[MOHHBIX IPaB H CBOOO/ HWJIM KOHCTHTYLHOHHBIX NpaB M cBOGO IOPYTHUX JIHII,
b0 COOOIIeHHEe O HApYUICHHH 3aKOHOB M HMHBIX HOPMATHBHBIX IIPaBOBBIX AaKTOB,
HEJI0CTaTKax B pabOTe MOJKHOCTHBIX JIMI, MO0 KPUTHKA JeSTEelTBHOCTH YKa3aHHBIX
OpPraHOB ¥ NOJIKHOCTHEIX JIHIL.
Kanoba - obpamenue ¢ TpeGoBaHHEM O BOCCTAHOBJIEHHH npaB, CBOOOJ M 3aKOHHBIX
MHTCPECOB TIpaX/aH, HAPYIICHHBIX NEHCTBHAMH WM pPELICHUSIMU TOCyapCTBEHHBIX
OPTaHOB, INODKHOCTHBIX JIHUII, ODINECTBEHHBIX JIHI X OOIIECTBEHHBIX OPraHM3allHii.



IloBTOpHBIMH cuUnTarOTCS OOpallleHns, MOCTYIHUBIIME OT OZHOTO M TOTO e JIMLA TI0
OHOMY M TOMy JK€ BONPOCY €CIHM CO BPEMEHH MONa4Yd IEepBOIO  HKCTEK  CpPOK
PacCMOTPEHHS WM 3asABHUTENb HE YIOBIETBOPEH NaHHEIM €My OTBETOM. I IMchMa OHOrO H
TOTO JK€ JMIA W IO OJHOMY M TOMY K€ BOIPOCY, NOCTYIMBILIHE 10 HUCTEYEHHS CPOKa
PacCMOTPEHHsI, CHUTAIOTCS TIEPBUYHBIMH.

AHOHHMHBIMH CUMTAIOTCS MUChMA TpakaaH Oe3 ykasaHus GpaMuiuy, aapeca, 10 KOTOPOMY
A0JKeH OBITH HAIPaBJIEH OTBET, II0 TAKUM OOpPAIlleHHsIM OTBET HE [aeTCs.

1.5. Ilpu paccmoTpennn obparieHus rpaxIaHuH UMeeT IpaBo:

1) mpencTaBnATH NOMONHUTENBHBIE JOKYMEHTHl M MaTepuajbl THO0 06pamaTses c
Npock00ii 00 UX UCTpeGOBaHMM, B TOM HHCIIE B 3JIEKTPOHHOM (hopMe;
(B pen. ®enepanbHoOro 3akoHa ot 27.07.2010 N 227-D3)

2) 3HaKOMHTBCS C [JOKYMEHTaMH M MaTepUalaMH, KaCaIOI[UMMUCS paccMOTpeHus
o0pallleHys, eCili 3TO HE 3aTparkBaeT Ipasa, CBOGOIE! U 3aKOHHEIE HHTEPECH] IPYTUX JIUIL
U €CJIH B YKa3aHHBIX TOKYMEHTaX W MaTepHanax He CONEPIKATCs CBEIEHHS, COCTABIISIOIINE
TOCYIapCTBEHHYIO MIIH HHYIO OXpaHsieMylo (deIepalbHbIM 3aKOHOM TaiHy;

3) momy4aTh THCBMEHHBI OTBET IO CYIIECTBY IIOCTABIEHHBIX B oOpaieHun
BOIIPOCOB, 3a MCKIIIOYEHHUEM CIIy4aeB, yKa3aHHBIX B ctathe 11 DenepansHoro 3axona «O

MOpsZIKE paccMOTpeHus obpamenuit rpaxnan Poccuiickoit ®@enepanumy Ne59-®3 ot 02
Mas 2006r.

4) obpaiatses ¢ xanoboil Ha MPHHATOE IO OOpAIIEHMIO PElleHHe WM Ha JefCcTBHe
(OesnmelicTBHE) B CBA3M C PACCMOTPEHHEM OOpAlleHHs B aAMUHHUCTPATHUBHOM U (WJIH)
CyIeOHOM HOpsIKe B COOTBETCTBUH C 3aKOHOATETHECTBOM PoccHitcKoii Denepanuuy;

5) obpararses ¢ 3agBIEHIeM O IIPEKPAIIeHMH PACCMOTPEHHS obparieHus.
1.6. YupexneHue paccMaTpUBaeT 06paNIeHNs B COOTBETCTBHHU CO CBOE KOMIIETEHIIHe .
2. OpraHu3auusi 1eJONPOH3BOICTBA
2.1 OTBETCTBEHHOCTh 338 OPraHM3allMI0 U COCTOSHHE JEJIOIIPOU3BOJICTBA C
YCTHBIMH, THCbMEHHBIMY, 3JIEKTPOHHBIMA OOpAIEHUSIMH TPaXKIaH BO3JAraercsl Ha
JUPEKTOPA IIKOJIBI,

2.2, IIpuHSTHE pElIeHHs 110 pPAacCMOTPEHHIO C YCTHBIMH, IIHCBMEHHBIMH,
JJIEKTPOHHBIMH OOpAILEHUAMMU TPAXK/IaH OCYIIECTBIACTCS THPEKTOPOM IIIKOTEL.
2.3. HerocpencTeenHoe WCIIONHEHHE MOpYYEHMIA C YCTHBIMH, IIHCEMEHHBIMH,

3IeKTPOHHBIMY OOpalleHUAMH  [PaXKIaH OCYLIECTBISETCS 3aMeCTUTEISIMU JUpEeKTOpa
HIKOJBl M KJIACCHBIMH PYKOBOIHWTENISAMH, KOTOpBIE, NPH HEOOXOMUMOCTH COCTABIISIIOT
IMCBMEHHBIM OTBET Ha oOpalleHue.

2.4. [TuceMenusle u 3NIEKTPOHHBIE OOpallleHHs MOMIekAT 00S3aTeIbHOM
PerucTpaliii B TEYE€HHME TpeX [HEH C MOMEHTa MOCTYIIeHHS B OIKOJIy ~ CeKpeTapem,
OTBETCTBEHHBIM 32 BE/ICHUE JCJIONPOU3BOJICTBA B XKypHAJe yyera.

2.5. Jlenomnpou3BOACTBO MO OBpALICHHSM TPaXIaH BEIETCS OTAENBHO OT APYrHX
BH/IOB JEJIONIPOM3BOICTRA.

2.6. [TucbMeHHBIE W 3NEKTPOHHBIE o0OpallieHusi, comepKalye BOIIPOCHI, HE
BXOZAIIAE B KOMIIETEHIMIO TMPEKTOPa WIKOJIBI HAIIPABIISIETCS B TEUEHHUE CEMM JHEH co IHS



PETUCTPAllMK B COOTBETCTBYIOIIMHE OpraH Iis pelleHHs IIOCTaBIEHHBIX B OGpalleHHH
BOIIPOCOB C yBEJOMJICHHEM IpaXk/IaHHHA, HAIIPABUBILETO OOpallleHue, el ero haMHIhs U
IIOYTOBBIA apec NOANAI0TCS IPOYTEHHUIO.

2.7. 3aMecTHTENH OUPEKTOpA U APYTHE CIELHATKCTHI IIKOIbI 10 HallpaBIEHHOMY B
YCTaHOBJICHHOM IIOPSKE 3allpoCy roCyJapCcTBEHHOIO OpraHa HIH JOJKHOCTHOIO JIMIIA,
paccmaTpuBalOmKEX oOpalleHue, o0s3aHbI B TeueHue 15 JHel IpefoCTaBUTh JOKYMEHTH! 1
MaTepuajbl, 332 HMCKIHOYEHHEM MMEIOLIMX TOCYJIapCTBEHHYIO MM HHYK OXPaHAEMYIO
(benepanbHBIM 3aKOHOM TaliHy.

2.8. IlucbmeHHOe W 3JIEKTPOHHOE OGpAllleHHts, TIOCTYIIUBIIEE B obpazoBaTtesbHOE
YUpeXKACHUE, paccMaTpuBaeTcs B TeueHue 30 qHel co AHs perucTpaIum.

2.9. B HCK/IIOYMTENBHBIX CIy4asX JUPEKTOp LIKOJIEI BIIpaBe IIPOMJIUTH CPOK
paccMoTpeHus oOpallenus He Golee deM Ha 30 mHel, yBeZOMHB 06 3ToM rpaxIaHuHa,
HaIIpaBUBILET0 o0paleHue.

2.10. OrseT Ha o0palIeHHe MOIIHUCHIBAETCS OUPEKTOPOM IIKOJIBL. JlaTa HCHonHeHus
W HCXONANMH HOMEp IMChMA MPOCTAaBISETCS CeKpeTapeM IOCiEe TOTO, Kak ITHCHMO
IIOITIUCAHO.

3. JIn4HbIi npuém rpaxian
3.1. JIM4HBbIiA IpEEM IrpakIaH OCYILIECTBISLETCS TUPEKTOPOM IIKOIBI M er0 3aMeCTHTe ISIMI
C MOHEee bHUKA 110 nATHAIY ¢ 14.00 mo 16.00 mo anpecy x. Tonuus nep. Kopotkuti, 1. 6,
TenedoH npueMHoi: +7 (86356)-2-31-24. Undopmarnus o6 YCTaHOBJICHHBIX IS IPHEMaA
AHAX W Hacax NOBOIWUTCS [0 CBEIEHUs I'PaXkJaH Ha HHGOPMAIIMOHHOM CTEH/IE U Ha caiiTe
IIKOJIB,
3.2. OO6pamienne rpakJaHHHA O 3alMCH HA JTHYHbIH IIPUEM JOJKHO COOTBETCTBOBATH
CIIeIYIOIIHM TPeOOBAHUAM
- Hajmguue B oOpalmleHMH (aMUITMM, HMeHH, OT4ecTBa rpakJaHvHa (MIH €ero
TPEACTaBUTE]IA, YIOIHOMOYEHHOTO B yCTAHOBIEHHOM 3aKOHOM MOPSIKE) W ero aZipeca
(TIOYTOBOTO MK aapeca 3TEKTPOHHOMN MTOYTHI);
- YKa3aHHC KOHKDETHOM WHQOPMAalUM, CYTH NPEIIOXKEHWS, 3asBICHMS WM IKATIOGLL
(obpalleHne TOMKHO CONEPKATE MOAPOGHYO TEMATHKY BOIIPOCa);
- HAJTHYME TUYHOW ITOATINCH U [ATHI,
- IIPENIOCTABIICHHbIC TPAX/IaHMHOM MaTepUalbl He TOJDKHBI CONEPIKATh HEIEH3ypHBIE THOO
OCKOPOHUTENbHbIE BBIPA)KEHHS, YIPO3Hl JKHU3HH, 3I0POBBI0 M HMYILIECTBY HOJHKHOCTHOIO
JHIIA, & TAK)KE YIIEHOB €r0 CEMbBH.
Ilpu mocrynnenun obpamenus c HapyueHueMm YKa3aHHBIX TPeOOBaHUil TI'paXIaHUHY
MOXeT OBITh OTKa3aHO B IIpHeMe OOpAIeH s O 3AITHCH HA JTHYHEL NIPHEM C 00s3aTebHBIM
pa3bsICHEHHEM IIPUYHUHBI OTKA3A.

Ilpu nuyHOM nHpHEMe IpaXNaHWH NpenbABILET JOKYMEHT, yAOCTOBEPSIONIHMI ero
JIUYHOCTE.
3.3. ComepxaHue yCTHOrO oGpalieHHs 3aHOCHTCS B KapTO4Ky JIMYHOTO IIpHeMa
rpax/iaHuHa. B ciyyae, ecnu n3noxeHHsle B yeTHOM obpaieHuH (GakThl 1 06CTOATEILCTBA
ABIBIIOTCS OICBUAHBIMUA U HE TPEOYIOT NOTOMHUTEIBHON MPOBEPKH, OTBET Ha obpainenue ¢
COTTIacHs rpa)dTaHuHa MOXeT OBITh JaH YCTHO B XOJ€ JHYHOTO IIpHeMa, O YeM JejaeTcs
3alMCh B KapTOYKe JUYHOTO IpHeMa TIpaIaHWHA. B  0CTalbHEIX CIy4asiX maeTcs
MICEMEHHBIH OTBET 110 CYLIECTBY IOCTABNEHHBIX B 0OpAIIEHHH BOIIPOCOB.



3.4. [IucbmeHHOe obpalleHre, IPUHATOE B X0Jie THIHOTO IIPHEMA, MOUTEHKHIT perucrpaiuu
B ITOPSIJIKE, YCTAHOBJIEHHOM HACTOSIIHM MOJI0KEHHUEM.

3.5. B ciyuae, ecnu B 00palleHHH COJEPIKATCsl BONPOCHI, PEIIeHHe KOTOPHIX HE BXOIUT B
KOMITETEHIIUIO YUPEXKICHUS WM HOJDKHOCTHOTO JIHIA, TPAXIaHUHY HaeTcs pa3biCHEHHE,
KyJia ¥ B KaKOM IIOpSAJKe eMy CIeayeT oOpaTHThCS.

3.6. B Xozme nMYHOro IpHeMa TpaXIaHUHY MOXKET OBITh OTKA3aHO B NaibHelIeM
paccMOTpeHHH OOpAIlleH s, €CIIi eMy paHee OBLI IaH OTBET 110 CYIIECTBY ITOCTaBIEHHBIX B
oOpalleHnH BOIIPOCOB.

3.7. OtzmenbHblE KaTeropHH TPaX(aH B CIydasx, MPEIyCMOTPEHHBIX 3aKOHOIATENHCTBOM
Poccuiickoii ®enepanuu, Moas3yrOTCS NPaBOM HA JIMYHBIN IIPHEM B IMEPBOOYEPEITHOM
MIOpsIKe.

(qacTs 7 BBesiena DenepansHbM 3akoHOM ot 03.11.2015 N 305-D3)

4. Ilucomennoe WK TeJieoHHOE 0GpameHHe

4.1. IlucemMeHHOE OOpaIeHHe MOKHO HAIIPAaBHTh:

- 110 1o4Te 1o azpecy: 346644, PocTosckas o6s1acth, Cemukapakopekuii paiios, x.
Tonuaun, nep. Koporkuii, 1.6.

- 1€pe3 mpuemMHyl0 10 anpecy: : 346644, Poctosekas o6;1acTs, CeMuKapaKkopeKuii
pakioH, X. Tonuaun, nep. Koporkuii, 1.6. ( xa6. 17)

I'padux npuema obpamennii:

Ilonenenbnuk- IMarauna ¢ 9.00 — 16.00

Tenedon: +7(86356) 2-31-24

Honyuuts uHbOpMAaLHIO, Kacatoutyrocs 06paGotku Bamrero obpamtenus, Bel moxere 1o
tenedony: Teaedon: +7(86356) 2-31-24

4.2. I'padux mprema TeneOHHBIX 0OpaIIeHMiA:

Ilonenenpuuk- Mstanna ¢ 9.00 — 16.00

['paxkanus B cBOEM ITHCEMEHHOM OOPAIEHHN B 06S3aTe IbHOM
NOpsiiKe yKasblBAET CBOM (PaMHIIMIO, HMSI, 0TYECTBO (IOCJIeIHee — MpH HAJIHYHH),
MOMTOBBIH a7pec, [0 KOTOPOMY JI0JKHEI ObITh HAIIPABJIEHEI OTBET, YBEJOMIEHHE 0

[Iepeaapecanuu 06paIIIeHH$I, H3JIaraeT CyTh NpeaJIOKeHUs, 3asiBJICHAS HJIH }l€3J106bl,
CTaBHT JIHYHYIO IIOANHCH H AaaTy.

Obpatenus, B KOTOPEIX He yKa3aHbl TPeLyCMOTPEHHBIE 3aKOHOIATENBCTROM Poccuiickoii
Denepanuu GaMUIMA, UM, 0TYECTBO (TIOCIeIHee — IIpY HaJIMYMH), a TaKkKe IIOYTOBBIL
ajipec (11 HalpaBJIeHUs OTBeTa B GyMaXHOM BHze) 1160 aZipec 3JIEKTPOHHOH MOYTHI (1151
HAIpaBJICHUs OTBETa B JJIEKTPOHHOM BHJIE) K PACCMOTPEHHIO HE IPHHUMAIOTCS.

B coorsercrBuy ¢ TpeGoBanusmu denepansHoro 3akoHa Ne 59-03 or 02.05.2006
roga «O mopsake paccMOTpeHHs oOpatienu#f rpaxmad Poccuiickoil Denepanuny He
NOJJIeXKAT  pacCMOTpPeHHIO (HE  JaeTcs OTBET IO CYyIIECTBY  IIO0CTaBJIEHHBIX
BOIIPOCOB) 00paleHHsl, B KOTOPHIX:



- COIepKaTCs HELICH3YPHEIS mmbo OCKOp6PITe.HLHI>Ie BBIPpaXXEHHA, YTPO3bI JKHU3HH,
3A0POBEIO H HMYIIIECTBY OOJIZKHOCTHOTO JIMI[A, 4 TAK)XKe YJIeHOB ero CEMEH,

- TEKCT HE NMOAOaeTCA IIPOYTEHHIO,

- TEKCT ITHCBMEHHOro oOpalleHHs He II03BOJSIET OIpeNeiuTh CyTh MpeUIOKEeHHS,
3asBJICHHS HJIH JKaJI005I;

- B IIMCbMEHHOM OOpallleHud TpaXkKIaHHHA COJEP)KHTCS BOIPOC, HA KOTOPBIH eMy
HEOTHOKPAaTHO JaBaJliCh IMChMEHHBIE OTBETHl II0 CYIIECTBY B CBS3M C paHee
HarpasJsieMbIMU OOpalliCHUAMH, U IIPH 3TOM B OOpaIlleHHH He IPUBOISATCSA HOBBIE JOBOJIBI
VI OOCTOSITENBCTBA, & TAKKE CIydaeB, KOTJa MPaXIaHHHY, HATPABMBILEMY OOpalleHHe,
B TEYCHME CEMM JHeH €O [HJA pEerucTpaudu OOpallleHHs JIIEeKTPOHHBIA apec
OHIHAIBHOTO caliTa B MH()OPMAIHOHHO-TeNeKOMMYHHKALMOHHOM ceTn «MHTepHeT», Ha
KOTOpPOM, pa3MeIleH OTBET Ha BOIIPOC [TUCBMEHHOTO 00paleHus

- obxanyercs cyneGHOe pellleHue;

- OTBET IO CYILECTBY ITOCTABJIEHHOr0 B 0OPaIIEHUH BOIIPOCA HE MOXKET OBITh JaH 6e3
PasIyalleHUs CBEICHHH, COCTABIIAIOIIMX FOCY IaPCTBEHHYIO HIIH HHYIO OXPaHAEMYIO
(eepantbHBIM 3aKOHOM TaliHy.

S. KoHTposb 32 MCTIOJTHEHHEM HHCHMEHHBIX M 3J1eKTPOHHBIX o0paleHHii rpaiaH.

= IIopsifoK MOCTAHOBKM IHMCEM M 9SNEKTPOHHBIX OOpamieHuit Ha KOHTPOJIb
OTpefensaeTcs TUPEKTOPOM IITKOJIEI.

5.2. TIucbMa 1 31€KTPOHHBIE 0OpaIleH !, MOCTABIEHHbIEe Ha KOHTPOIIb, TOMEYaloTCs
OTMETKOH «KOHTPOJIb» B PETUCTPALHOHHO-KOHTPOJIBHAIX KAPTOUKAX.

5.3. Opranusaums KOHTPOISL, XOX M CPOKM MCIIOJHEHHUS obpameHu#t rpaxnan
(PHKCHPYIOTCS B JKypHANe yaeTa CeKpeTapeM.

5.4. [TuceMeHHBIE U 3/IeKTPOHHBIE 0OpalleH s TPaX/IaH, KO OTBETOR, JIOKyMEHTHI
[0 JTHYHOMY IpPUEMY Ipa¥c[aH (HOPMUPYIOTCS B Jiella B COOTBETCTBHM C YTBEPXKIEHHON
HOMEHKJIaTypoH neJ.

5.5. Tlucbma 1 Matepuale! o ycTHOMY OGpAIeHHIO XPAHITCS [ATh JeT, IIOCIe Yero
COCTABJAETCS KT 00 MX YHUITOXKEHHMH, MOANMCAHHBINA YIEHAMH 3KCIIEPTHON KOMUCCHY 1
YTBEPKIAETCS TUPEKTOPOM IIIKOJIBI.



